ARI18 c. 


Nalaco Annual Report 1969 — 


North American Life Assurance Company 


eS sce cay Seren 


ong range, personal financial planning needn't be puzzling... 


When so many of us find even a 
month to month household budget hard 
to cope with, how in the world can 
we ever consider long range financial 
planning? After all, it’s a budget, 
too...a budget for a lifetime. 

It involves much more than bills 
coming in, cheques going out. 

A payment here, a payment 

there. Keeping track. But 

where do you start? What 

all must be considered? 

Realizing your concern, 

Nalaco created Interblock to 

give dimension and form to 

the problem. Interblock 

represents a man’s total 

financial plan in a classic 

_ shape. eum ig to see, 


...when yo 


vave the benefit of professional counselling and guidance.. 


Your Nalaco man has been solving 

people's financial problems for a 

i fe og long, long time. He’s probably a 
family man faced with 
problems like yours. 

He knows that life 
insurance is not the sum 
total of your financial 
needs. But he realizes that 
itis a key element. 

Without it, the core of your 
financial structure is 
missing. Interblock 
graphically illustrates the 
point. Your Nalaco man can 
help you fill this void 

with solid guarantees for 
your family—guaranteed 
Jey education for 


i ee Neece is : deeply committed to each 
participating family unit and designs flexible 
_ plans for the ultimate in family protection. 


.to ensure every element fits your needs and circumstances.. 


As the Interblock takes form, you may think 
“... but | don't have any Investment Securities.” 
Or, ‘I don't have any Business Interests or hold 

any Equities.’’ Understandable. Everyone's 
circumstances vary. This 
is where the flexibility 
of life insurance 
really registers. 
Each financial 
area represented has 
a common function— 
to solidify your 
financial structure. 
In the absence of 
one or more, your 
insurance can expand 
to fill the void. 
Nalaco designs plans 


_.so that your family enjoys security while you have built 


a sound, well-structured estate and found peace of mind. 


Well, there you are. As 
each piece falls into 
place you rest a little 
easier. You know what you 
have, you know where 
you re going. You have 
a plan for the future. 
And should you not be 
around long enough to 
see it realized, you have 
built in a key element 
to guarantee its completion 
for your family . . . life 
insurance. You see, life 
insurance is not so much 
concerned that someone 
might die but rather that 
others must go on living. 
Your wife. Your children. 
Nothing can guarantee 
time. But life insurance — 
guarantees the “dollar — 
"of Take 
shape 
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excerpts of the 
president's address 
to the 

annual meeting 


To quote Harold MacMillan’s great call to 
action, “The winds of change are blowing.” 
More than ever we are faced with a public which 
responds with the simple admonition, ‘Show me”. 


The life insurance business has been regarded 
as somewhat staid and conservative and may 
have had more than a little difficulty in 
demonstrating change. 


In demonstrating reactions to changing markets. 
To changing views. To changing social 
conditions. Nevertheless, you may have gained 
some hint of change in the atmosphere in 

this Company from what appeared earlier 

in this report. Perhaps you took that as an 
indication of some fresher thinking—a realization 
that older methods and approaches need 
revitalization or even replacement. 


GEORGE RYRIE, M.B.E. 
President. 


As we move into the seventies with ever 
greater changes facing us, we intend that 

our future course will be sound. That it will 

be planned. And that execution and performance 
will be the standards of appraisal, not promises 
without delivery. 


The Institution of Business 

| should like to place our Company and 

our industry into a much wider context—the 
whole institute of business. It is fashionable 
these days to talk about ‘‘gaps’’—the generation 
gap, the communications gap. There is yet 
another gap involving business, the gap between 
the image and the reality. 


Some facets of business are not understood 

or may even be misunderstood. Of greatest 
concern is the apparent lack of appreciation 

of the extent to which the institution of business 
has been and is exerting influences to the 
benefit of its public. Obviously our future 
courses cannot be productive if the appraisal 


of past performance of business is distorted by 
a significant gap between image and reality. 


An individual attempting to research the 
question, “What's wrong with business?” 
wouldn't have to read very widely to come up 
with a lengthy list of provocative views: it-is 
entirely profit-oriented; it assumes no social 
responsibility; it is anti-government; it is 
unethical. | could suggest that research for 
the purpose of gaining knowledge rather than 
merely supporting a point of view should also 
deal with the question, “What's right about 
business?” 


Is business “‘profit-oriented’’? Of course it is. 
Is business entirely “‘profit-oriented”’ to the 
exclusion of all other attributes? Of course 

it is not. There cannot be anything inherently 
evil in profit as an objective. Profits are a form 
of proof that something gives satisfaction 

to those who pay for it. The business system 
has advanced technology, harnessed machines 
and electronics, increased production, raised 
living standards, improved educational 
opportunities, established social services and 
provided for much more leisure. And as the 
government will note, provided taxes. 


It may be conceded that profit is the basic 
incentive of business. But there are other 
incentives—pride of accomplishment, satisfaction 
of helping community and country, providing 
opportunity for young people and watching 
them develop. These other incentives are 
people-oriented. 


Business and Social Responsibilities 

One of the possible causes of misunderstanding 
of business motivation is that the usual form 

of company statement encourages concentra- 
tion on the profit and loss figure. Perhaps 


not enough attention is paid to the involvement 
of management in the area of social 
responsibilities. While there may seem to be 
many avenues of social responsibility yet to be 
explored by business, it is important to state 
that most business leaders today have always 
recognized some social responsibility associated 
with their implied license to do business. 


Consider the activities of business in the field 
of fund raising for philanthropic purposes. 
Contributors—millions of dollars are accumulated 
annually from corporate and private purses. 
Fund raisers—businessmen by the thousands 
are involved. Financial and policy advisors— 
hundreds of businessmen help administer 

the funds and represent the community in 
assessing the goals and objectives of the many 
social welfare agencies. To those who 

criticize business for lack of social responsibility, 
| suggest that they try and imagine the plight 

of our countries without these activities and 

the businessmen involved. Social responsibility 
of business is a very extensive subject. | have 
referred to only one form of expression. There 
are many others. If our critics say we are not 
progressing fast enough, we are listening. If 
they say we are not moving at all, they are 
ignoring the facts. 


Business and Government 

It is likely most people believe business and 
government are constitutionally opposed and 
there are incidents which seem to support 
this view. But business and government 
should bear many common objectives. We 
both want a flourishing economy and a 
prosperous citizenry. We both want a better 
Canada, a better United States, more equal 
justice and broader opportunities. However, 
when a government develops a proposition 


such as a White Paper on taxation to the point 
of printing it without much prior discussion 
with the people and institutions who are its 
targets, it is bound to meet some very 

positive negatives. 


Last year, | spoke rather harshly about the 

bad faith exhibited in introducing life insurance 
taxation. | was critical of the weight of the tax 
and the lack of planning—but not of the 
principle of taxation. While we had warned 
there would develop an administrative 
nightmare, our chief concern was the overall 
impact of a burdensome tax on our industry 
which is a major force in accumulating savings 
for investment in Canada. 


In this respect we seem to be running contrary 
to the practice of many capital-hungry countries 
where there is stimulation rather than dampening 
of any process for accumulation of savings. 
This stimulation takes the form of tax deductibility 
of life insurance premiums, a system which 

has not yet impressed our own government 
despite numerous suggestions it be considered. 
With the advent of the White Paper, the 
protests from business, and certainly from 

the life insurance industry, reflect the deep 
concern at what appears to be a lack of 
understanding of the importance of savings 

in Our economic development. 


For some years now, business leaders have 
expressed concern about the inflationary spiral. 
In our business we have been aware for longer 
than most of the grass-roots impact of 
inflation through communication with our own 
pensioners and the thousands of others we 
administer. These are the fixed-income people. 
To them, inflation is an indirect tax which 

no government would dare suggest, let alone 
levy in direct form. For them, continued 


inflation can wipe out savings. Their plight is 
not improved by measures which discourage 
savings, encourage spending and impede efforts 
to restrain an overheated economy. 


If these protests are interpreted as anti- 
government attitude, | feel the chips must 

be allowed to fall where they may. 
Co-operation between business and government 
surely cannot develop on subservience or 
withdrawal in these matters where many 

in the business community hold deep convictions. 


Business and Ethics 

One other item is that of ethics. Business is 

not perfect—after all, it is made up of people. 
Unethical behaviour is resented by the great 
majority of businessmen because it violates 
their own personal codes—they resent it in 
business as well as in all walks of life. While 
unethical conduct can bring ruin, ethical 
conduct is not enough to ensure success. It also 
has to be accompanied by managerial 
competence. There is still a great deal to be 
said for the old concept of integrity, industry 
and loyalty. Modern business techniques 
supplement but do not supplant the old virtues. 


The final reckoning still is not how good we say 
we are but how good the public believes we 
are. Our stand must be beside our customer— 

it is to our interest to rise to his expectations. 
At the same time, while it is important to do 
things, it is equally important to communicate 
what we are doing and try to give our 
customers some awareness of it. 


As businessmen, we do not need to make 

a plea for understanding—we do need to 
challenge our critics to consider the facts. And, 
while we are listening to those critics, | hope 
they are listening to us. 


operations at a glance... 


business in force 
in millions of dollars 
Hy CANADA 
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Business in force increased 10% to over $5% 
billion at year-end. Individual business in 

force amounted to $3 billion and group business 
to $2% billion. Of the total amount, 62% is 

in Canada, 30% in the United States and 8% in 
the Southern area. 


Total revenue amounted to $120 million 
including premium income of $82 million and 
net investment income of $38 million. 


benefit payments 
in millions of dollars 


[__] DEATH CLAIMS 


WM PAYMENTS TO LIVING POLICYHOLDERS 


1954 1959 1964 


Of the $58 million of benefits paid to 
policy-holders and their beneficiaries, 72% was 
paid to living policyholders in the form 

of annuities, dividends, maturities and surrender 
payments. In addition, $7.8 million was 

loaned to policyholders under the provision 

of the policy loan clauses contained in 

their contract. 


total assets 

in millions of dollars 

[__] OTHER 

(i) equities: 

WH MorTGAGES 

MMMM BONDS AND PREFERRED STOCKS 


1949 1954 1959 1964 
3.85 4.09 4.92 E55 
net earned interest rate 


*convertible securities, common stocks and real estate 


Total assets increased $39 million to a total of 
$667 million by year-end. 


Approximately $15 million of this increase was 
invested in mortgages and in real estate, of which 
70% was allocated to housing. 


Common stocks increased in excess of $5 million 
during the year to a total of $38.8 million. In 
addition, assets held in segregated investment 
funds totalled $23 million, a majority of which 
are invested in common stocks. 


The net earned interest rate increased .15% 
to 6.20%. 


new business chart 
in millions of dollars 

[__] Group 

WM Ndiviouat 


1954 1959 1964 1969 


Over $760 million of new business was 
written during the year. Of this amount, 
$470 million was individual sales and $290 
million group sales. 


Total new business also breaks down into 
$709 million in assurances and $51 million 
in annuities. 


Approximately 41% of new individual sales 
written were on the popular Enhanced 
Protection Plan. 
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directors’ report 


for the year ended December 31, 1969 


To the Policyholders of North American Life Assurance 
Company: 

Your Directors have pleasure in submitting the 89th 
Annual Report of the Company for the year ended 
December 31, 1969. 


New business directly effected by the Company’s Agency 
force during the year amounted to $760,345,000 as 
compared with $754,491,000 in 1968. Direct business 
in force increased by $532 million during the year to 
reach a total of $5,768,372,000 at the year end. Details 
of the new business and business in force are as follows: 


Business in Force 
December 31, 1969 


New Business 
in 1969 


Assurances—Individual $458,154,000 $2,942,128,000 
—ERoulons. AM M1200 W777 SSA OOo 


$709,266,000 $4,919,462,000 


Total Assurances... 


$ 12,223,000 $ 
38,856,000 


96,585,000 
752,325,000 


Annuities—Individual . 
—Group.... 


$ 51,079,000 
$760,345,000 


$ 848,910,000 
$5,768,372,000 


Total Annuities... . 


At the year end there were more than 267,000 direct 
individual policies in force, while Group coverage was 
provided under some 2,800 master contracts and 301,000 
Group certificates including the Company’s pro rata share 
of co-insured contracts. 


Total assets increased by $39,419,000 including an in- 
crease of $3.2 million in North American Life Investment 
Funds. All categories of assets shared in this increase 
with greater emphasis being placed on the acquisition 


of common stocks and real estate equities. The net 
earned interest rate increased from 6.05% to 6.20%. The 
Investment and Contingency Reserve was increased to 
$15 million, which amount includes $5,400,000 provi- 
sion for currency exchange and market values. 


Net revenue from operations was $12,656,000 as com- 
pared with $11,177,000 in the preceding year. This was 
after providing for taxes of $4,233,000 including 
$2,250,000 for Canadian Income Tax. Dividends allotted 
to policyholders increased to $9,004,000 from $8,279,000 
in 1968. After appropriations of $1,000,000 to Policy 
Reserves and $1,500,000 to Investment and Contingency 
Reserve, Surplus amounted to $31,427,000 as compared 
with $29,922,000 at the end of 1968. 


Your Directors record with profound sorrow the death, 
last September, of the Company’s Chairman, Mr. W. M. 
Anderson. During his forty-five years of service he oc- 
cupied many senior positions including that of President 
and, latterly, Chairman. Through his brilliant intellect 
and warm personality he made a unique contribution to 
the progress and development of the Company. 


During the year, Mr. R. J. M. Jussaume of Montreal and 
Mr. D. W. Pretty of Toronto were appointed as Directors 
of the Company. 

It gives your Directors pleasure to record their apprecia- 
tion to the Company's field force and office staff who 
have worked loyally and efficiently throughout the year. 


On behalf of the Board: 
J. H. Taylor, Chairman of the Board. 
G. Ryrie, President. 


Toronto, February 2, 1970. 


Note: The Financial Statement is a consolidation of the Life and Health Branches and thesInvestment Funds. The New Business and Business 
in Force figures exclude the results of the Health Branch and count annuities at $1,500 for each $10 of monthly income. Throughout the report, 
United States and Bahamian dollars are converted at $1.00, other Sterling currencies at $2.64 to the pound. If current rates of exchange had 
been used, both the Assets and the Surplus shown would have been increased. 


balance sheet 
December 31, 1969 


assets for comparison 
Bonds metas Dee te eee Fa a Ree ee ee $254,701,932 $246,693,652 
Government and government guaranteed....>............ $ 79,645,503 
ANU aiKoll ok: | Peeters eepemeritar terccenenie: ic cincun dicta lacing a orach ea ov a weet 42,999,967 
PUbliCEutiliity ses fie cm ccions pre ee ees ean tera mnie leeet eeomty eee 41,876,527 
Industrial and other...... re ee ay hc APRA ucied) uo cuok Aner at 90,179,935 
STOCKS ie eRe d chin reed a nica le en OnE oR ety ge a 41,866,743 36,154,833 
Mortgages and Agreements for Sale of Real Estate..................0-05, 261,679,024 202 1 ino 
MOrtG ages: 2FA cy coe aarti Soe eae TR ee ene cee Bar ey nee 260,173,835 
AGKECMENtTS TOMsSaley wea ccocetore, teed Muccneenceetee nico een y me rare ___ 1,505,189 
Real Estates sgestatscs Scuaial tack Son onnPih wouter lad mete eco tuer te acace ar ihn Pa a gn cae 35,109,902 29,253,613 
Head Office. xcs metres tae ere Oe me 6,687,276 
Propertiestheldiforinvestmemnteuns casemate es iene ene 28,422,626 
OAS: OM IPONCIES 5. vicrootlaet cares eotic he a Bnet Eis Ek Er 37,120,763 29,347,937 
Gash on: Handfandtime Bailes iste force takiaroccroiae cna cae veteran een ns nen ne 1,725,879 2,687,197 
investment Funds*Assets—atamarket Valen s memeneiicestencicntesn cir nenswenenen en nen nomen 23,037,303 19,856,221 
Interest Due cam: ACCU a ica Gee tenets ccete cco ote ee he cura cise er ae ed 6,874,085 6,266,786 
Net Outstanding Premitims andi@thervANssetsmrac casera cine eee teen Si 2e 5,176,025 
Total ASSets seers, avs ce eecae aphetet cw cate meter on ee ire MS ae $667,652,850 $628,233,402 


auditors’ report to the policyholders 


We have examined the balance sheet of North American Life Assurance Company as at December 31, 1969, and the statement of operations and 
surplus for the year ended on that date. Our examination included a general review of the accounting procedures and such tests of accounting 
records and other supporting evidence as we considered necessary in the circumstances. 


The total value at which the securities are shown in the balance sheet, after deducting the Investment and Contingency Reserve, is not greater 
than that authorized under the Canadian and British Insurance Companies Act. 

We have accepted the certification by the Chief Actuary of the Company for the policy reserves and other actuarial liabilities, subject to which we 
report that, in our opinion, the above balance sheet and the related statement of operations and surplus present fairly the financial position of the 
Company as at December 31, 1969 and the results of its operations for the year ended on that date. 


Toronto, Canada, January 23,1970. CAMPBELL, SHARP, NASH & FIELD Chartered Accountants. 


liabilities 
FACOG VaIINICS CINE Srensrcesttaney tain fonsaisrre Rabaeess reat tee el mee Boch abt zaaa es estathcer eevee Ramin ieee 
NESEIVES WOM BISSUMEINGES chs oo GoGtom- ao oo om ote en nie oe $297,827,065 
ESONVeES TON aMMUNU See > anda ain oh Bhe a Alte cS RMstaarys nid «pac a sake 230,75, iA 1 
BRC BOstMeLa DIN Se eae ar racer ta, Selene. sate ere eae, vk Pie Ard asec oto hia ea obec ds 
Rolicyholders. funds heldvon:deposits. .ss55 5.5.6 - a4 ao. SO OOo eS 
StaimsUupplemental benetits fUMClesmnpae de oe o spchs ee ce se 1 ARS) A717 
Investiinentimunds= lrabilities tox PolicViMoldersian wee ae cen: oui der ee oe 
OinemrolteVvaslabpllitiesze wera ye waco cat cere eMC Oal, Nik er hoe GON wk Moyles | Ane A aan Ale 
Policy benefitsiin course of payment. 125.8966 «2 nee 7,506,386 
RBreniUG Si Paldainkad VaMGl my nstmxus catenin deeceneusasee ack aoe aia 904,108 
Banka koansranc: OviendralitSe siacrecan aavcaoneie. cit aneen ie ntarem eaten ceiions as Porent ar rh ees 
ANGEINedmexpensessand: Other Wiabilittesteers ach acwn seme cmen reese eerily ae 
OWASSO LA TOR LRXOM IRONY “| DINVAVOISIANG Sis “oo .c o oe oh Geo otoke: A oc ows cmos d olden e em rbl4 Guan 


investmentrand: Contingency, ReSeivens +s. =i Geka riety ee ue 


SUISSE ei ace Ree A eects oer oee ces CANE Seca ene rer ic ste tern incl cast ae Ran Clete ect 


NO Call LE VATE Si cers cetes Poesy cca ar ces a aE oe nE  NE  ere Pes gen Ere ta 


actuary 's report 


nalaco 


1968 
for comparison 


$534,578,186 $506,402,648 
36,522,549 36,380,642 
23,037,303 19,856,221 
8,410,494 7,790,694 
2,849,781 — 
6,177,459 Hr SSO I 
9,650,000 9,050,000 
15,000,000 13,500,000 
31,427,078 29,922,406 
$667,652,850 $628,233,402 


| have certified that the policy reserves are in excess of those required by the provisions of the Canadian and British Insurance Companies Act and 


that, in my opinion, the policy reserves, together with the provision for other liabilities to policyholders shown in the balance sheet as at December 


31,1969, make good and sufficient provision for all obligations of the Company guaranteed under the terms of its policies. 


Toronto, Canada, January 23, 1970. 


A. R. McCRACKEN, F.S.A., F.C.1.A. Vice-President and Chief Actuary 


operations and surplus 


for the year ended December 31, 1969 


Revenue 
PA CAANOMS RE SESOUIINGGSn ob oc Geo keene abba csonboungasne 
GonsiclerationselormanwnuttiSrpemmsessae ee neni nn eee 


$57,612,111 
24,465,295 


Investment income, less investnent=expenSeSs -s.4 6 sae eae en sae 


TOBIN STN UC Fa Ae rere, re Senate teh a ai aetna rainy aca se ee a 


Expenditure 
Death: ClainiSsnceaey fcstalcdiac Ue oub east Guwbiceraes Crt oa cae LR gee Re nit es eee er ae 
OtherasslirancerzcontractsbenetitS a msn ae eacta ence ceca int eee eee 
AnnuitviContraGtibenefittsits sera cca eh eae One eer eS ati 
INGreasesinipPOliGWiveSCIN.CSeG.caeo5 cc veee Gi eees teers eachiogn trea eee etc nee ar eer ee 
Addition toslnvestime nts BUCS taea iam aie ice tea Steers eaten nei pe arm ern rear 
Interestion deposit funds and onl othe liabilitieSe yam ene ciel neem eerie 


15,637,013 
Sy WA), O7/ 
4,232,596 


SalariesanadkcommisslOnSarmcsc tees Sen ee eras ee ee re ee 
(Gieyaveleslllivey. doveinicteve va. ce cians dio po cateteetn eS atin audio o's GS Gvour ce Yoo 
Incomesandcothemtaxesteamece era ero ee eae 


24,994,976 


Less: Investment expenses deducted above............... 1,553,097 


THOtalFexPSncitUre wes ee % Ayal Ay Asch ke Bare EA ars heey oka kn a eae arene a ne 


Netireventue*frompOPeCratio mS Arse cee ac-auutcche aie cone eee iccee cea mea arrears mean tae 
SurplussDecembensil el GSh aerate eee ue ee eee ener 
Net IMVESTMET EaUStMNE MES ety e ya ieacc te nce erate tees tre ese arom ene 


hotalsurplussbetorerappropriatlonsS merece tine eae ie an ait pecans ieee 


Appropriations 
DMS EME WO NO MOMMOCING:. so anus conse ons agouvuds gon ee 
Added provisionntompolicyadivid Chasis manent ier manent ee 


8,403,771 
600,000 


Additional provisionmot poliGyareservesmrnnemneriieiie tiene ener ae nan nen 
Transfer to investment and contingency reserve..............20.00.0eea 


‘Total -approprationssceersnack co. ota ane eae Warren eae ie ah Care enn an 
SurplussDecemd eri 19 6 Olean mere mee emer re eal cere eee ea 


“An amount of $183,000 has been reclassified from additional provision for policy reserves. 


1968 
for comparison 


$ 54,331,344 


26,285,386 

$ 82,077,406 80,616,730 

38,299,138 34,948,567 

120,376,544 115,565,297 

16,267,641 13,782,863 

15,848,974 14,669,579 

17,466,095 15,622,258 

27,552,595 29,804,004* 

4,962,026 8,241,746 

2,181,753 2,128,215 

14,884,764 

4,837,986 

1,867,910 

21,590,660 

1,450,594 

23,441,879 20,140,066 

107,720,963 104,388,731 
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